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, ,," u 

n'1\<1tJ~tJICJu1vm'iti'1L'Vlf11ula~"1'i"uL"'Pl1J'1tl'i::;~n;ll-a'mfJluVI'\.bfJ~1tJ LL(l~'i~'U'U;m'i~l~'U;m'in'U 
t1'i~-U'1"1ftJ ~ n~~L~ £1,,11'U"'4 tJU Iv'U1fJ"!la~i'll'U1a~~a~m 'it:JftntiltJ1~Ln ~n1'i'U;\<11'i.:i1ULL'U'Ui'!U1(l 

8~fm'imlrni'i11Ji'i~m'iL"'CJ1J1'i'1LvtaL.u'1\im'iU;m'i~1Ut'U.f1"l1~tl~LVlPlL-U1~~t1LL'UUf(la~m'iA'1~~maffi11J 
i11Jijau'U'Utl'i~1f11J'El1Lii1EJU ;j ~tf1'j ~~mniMJ11if1mml~iiffi"l1JYii'ruthJl.~&Wia1Fit:yaci~~~ 

"'ia. ~~L~~L~U~n11.11il1Ltlu1tJm'ia~L";llLLa:::iWltJ1i'..~'U1(lii L~nVl 'iai1na 1~ CJ1.~ 
";1\<1,j'1a1U'i1-Ufl1'i VI;aeY'U;Vl1'i'i::;~'U"~"f1f(1eNVI".bfJ~1umfli'fj1~i''Un1'i~9lJtJ1L~1JYtUf1111J;.'~1U

\, 'I \ ..u V v 

L'VI f11tJ1(l~"1'i"tJLVlf'l ~1nVla'n"111 'i i'\l'U1(l8L~flVl'iai1mM1V1i''Ur1'U;'''1'i'i ::;~'U"'" If1CJii1I1ltl,t!'i::;"-3 f'1L-~tl 
" ~ U '\I 

l-HLtJUn'itl'ULLU1 Vl1",ttJn1'itl1V1tJVIEJVlGPl1"~ iLLa::; LihVl1.l1CJ'lJt)-3a",Fln'il~L \ltJ 1tI'ltJ LL U1V11-3 L~V1nu, 
LV:tlt ~tl'i::; LVlf'l fl11 ija.:ifl1J8Lafl'VI'iaijn~~~m'i'U;Vl1'i~~n1'i LLa::;fl1'it~'U; m'it!'i::;'l.f1"!lU~~VI a'n\jVl 'i 

fl~na11~::;L~1.I~1Lij'Un1'tl'i::;1J1C1lLfii)ufJa1f11J YU1. lrlct'cI:'ct' a" LfiauVtqf1~fl1V1J Vt.f1. l!Ict'ct'ct' 

.4#.,411 .... if cr. iI''i::a1flQd 1JaU15J5I'N\La:::'t!an\JVlIl1t1 

~.(j) 'Vi'i~. ~\Pti~a1,:rfl.ntJi'!'U1a8L~n'VI'itli1na (8~flm'i1JVl1-u'U) 'Vi.fI!. l!.lct'ct'~ 

1.I1t'1'i1 Irl(~) ri'1 \<1 utll~a1,:rn~1uij1\11qt!'i::;"~Fl a~L"~1J ",:r'U"'4'u LL(l:::~tltl'U'i1J LV:atln'i~tiIut-1n~::: 
v SI u .. d .. I '" t .J.J II 

f1111J'ifl111J"11J1'itl~11J'ifi'U1aaL(lflVl1atJfl" \IIai)~51UUJfJLLYt'i'IJa1Ja'll11"'1'S'V1LnV1'IJtl~ 
v Jl " 

~.\!) LL~'ULuj'UVlLVlfllul(l~"1'i"ULVlfll il-U'U'v! ~ 'Vi.f'!. \!)ct'd:'\!)-~ct'(fb lv1'tl1V!ulIl 

.. ..J,.j .., 1" '" 1""' tl :1 ' < .... 'I ";'1 1tl~Vl5f'l1"\iI'iVlrl1f1t:)J 1 b \Pt1U \PtEJ1Jmfl'S~ ~Dn'!l'U LLa::; 'i::;'!l1'!lU Lu'U(11'U'i11JWl1~'UU~1'U\'VIbuU Vl1)'! 

.11 .., • l"t! 1 o:"t ":1/ 'I .JLUuV!'1"1'i::;'lJa-3LL~'U L'VitlU1 ICT 1.11 "If 'i::: EI'!lU ~1Jfl'1'i"'i'1.!Jrlfl!lIl1'Vi ~Ufl'1'i')'j~'W'1V1'ULU.!J LLa::;"11J'1'iCl 

LL-tl.!J'IlUt tJ"S::;tiI'Ua1n(l1~ "S111i'i~m"J"i''1~«.!Jfl1JLL~.!JiJljt1qjqj1L~~::fl'1"SL'iE.!'U~ outi11tl~flrum'Vi;1111l~~;1u 
'lJa.!Jtl'i::'I.f'1"!lULVIE.!lti1Vi1nu 

~-3il ~"'i)t11"{;1{~ (j) L~LLrl m'~9lJU1ri1~.!JflU~'1U ICT Ll~:::'4flfla...t1Lt11.~ii 
fl111J"11J1'it.1 t U n1'i"i'1~"'i'if'\ ~i1fl 1-&'''11"uLV1t1ath~iJ1~1'ituty1W8th~lLVh~u ll1le.lii"'1'i~411R'Y 

fl.!Jil LY1tl Li-3'W'9lJ'U'1n'1~-3flUt~iiPltull1'ViLLa::;m)'!1t.1J1.Vi E1.!JYttlt Ufl1'i'iD-3i''Un1 'i'l19lJ1J1'.h::;~Vlf'l~i,:jfllJ 
!'1Ufl111J~LU;"~1J1\i1m'ilJ lti1t11~'4fl~'1m;i'11.1 L'VIfll'Uliil ~"1'i"U~VlPlLL(l ~m'i~m"'i OCT) LL~~'4flfl1fl~ 

... .d." ILl 'I""'" !'Ill 11"""1EJtl1'IJT4tlU '11.1fl111J~fI'11ll"11J1'l{)1o'Um'ia'i1~"'i'ifl ~(l\ll LL(lztl':::Qnfl ~"I1LVlfI 1J ~!la1'l"utVlPlLLa::: 

n1"J~'tl" '1 'i1~tl ~1~iitl 'S':::a V16f\1Y'l nat~Lntltl'i:::LEJ'IJ,J Ufll1llJ Ltl>1 LL(l ::«~flIlLIIl !l'l11J ~-3,rut U;j1U~.... 

~'1U'IIIU.!Jc.7'U1'V11 'i'i:::~u<t.!J'tItI.!Ja.!JFlm ~.:JLtJuNn1'V11J~WVl'fif'!1at'l{ 1.1lE1'U1CJ L~(l ~1'1-3 LL~U n'1'i'U~V!1'l~\Ptm'i u \J 'U, 

a-3Flfl'i 1~"11.1'1'i{)~1LiitJn1'iLvlLU~f'lVl1~.yfLVl1J1~"1J LL(l t"11J'1'itlti1LD'1L'VIfllula~"1'ia'ULV1f21LLa~n1'i 

~8G1'1'n'/1tl'i~~fl\il1-n1"""U\ili'l~a>1n'U1iv";t1'1l ~U5n~f(la-3a~Flm 'i11J{i~fl1'it,x'U~n'1'~t! 'It''l1'1'!l'U1vltlEh", 

"::;lIl1m1~L11 ~~L\I'll L~D~1il1L\J'Um~iin1'in'1V11J~LLN'ULL'U1'V1'1~HLL""1 

IC.tXI... 
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• • 

OJ 

VI"n~V1'j 

~15\J1"~Lfln\l1'jailnfl~1V1~\J~\J;Vi1'j'j~~\Jfl.:j(,aJ;f.)
.., 'II 'II 

(e-Government for Chief Executive Officer Program: e-GCEO) 

cr\J~"n':i".i ~~\J6'I~'UmB~A fl'W1fl ~~ ~B11btJ 'Ucr~lji911lJ ~1!9fll Bci1~ t~1'Uf111'1l'U bfl ~B'UB~Am 1",m1G'l1'l1lJ
\J \J 6..1 \J ~~ , 

';J\9UJ~VilJ1 CJ~fhVi'U\9l11b\9lCl1.uB~A'll1::mB'U~h~"11'Uf111'U1Vi11~\9lf111 b 'Vlflb 'UbG'l~6'l116'1'Ub 'Vl1'1 btJ'Ui1';J~CJVi~~~lj'U'Vl\J1'Vl 

';J1f1bbt:-l'UbLl.l'U'Vlb'Vlf\1'UbG'l~6'l116'1'Ub'Vlfll uu'U~ l.!:.J Y'l.fIl. l.!:.J<f<fl.!:.J-\!.J<.t<t't> Cl'Vl5f1l1"'(;I{~ Gl, l.!:.J, bTl UG'l~ ~ YiLif'U• 
f111-w~'U1B~Atl'H~flB'U'Vl1~L'Vlf\1'UlG'l~"'11"''UL 'VlfllL'U'Vlfl '1~1'U mVi Y1n~~fl11lJ-S'IJB'le7'U~Vi111m'l",-s1~~'Uti1'U, I \f \J .. 

'lJB~B~A f11 ~~btJ'U~t11Vi'U\9l~'Vl51'116'11'l{ 'UbCl'U1Cl bLG'l~11~LLt:.J'Uf111'U1Vi11~\9lf111mAn11'UViI'1'Vl1~~bVilJ1~6'llJ 

6'lB\ilf\aB~n'Uii1ClY1I'1'l1 ~'U5n';J'UB~B'lAm bLG'l~f111'U~f111'll1~'U1'U'U1v'i'Bci1~6'I~mm1\ilL~1 

,h1n~1'U~~'U1G'lBb~n'Vl1Bilfl~ (B'lAf111lJVi1'U'U) ~i'l~'l(;l1lJY'l1~11'Uflq~~f11 Y'l.fIl. l.!:.J<f<.t~ .rntl1Wim~'Vl11'l 

b 'Vlfl b 'UlG'l~h"116'1'Ub'VlIi!LLG'l~n 11~B"'11 ~'lL~~ Li1'Ui1~fl11lJ~1!9qj1'Ufll'j'W~'U1~fltl.rn'l''f'IJtN ,rn'U~Vi111~~\J~~'Ufl'l 

Vi1l1 Cl'l1'Ufl1 fl ~~ L~B1",i1 fl11lJ'W-SfllJvY..:! m1lJ~ bLG'l~fl11lJ6'l1lJ11fl"';'U ~fl fl1'Htl~ m.1LL tl G'l'lfl ci1~ vim ~fl'l'Ufl..:! 
Q ~ 

b 'Vlfl 1 'UlG'l V6'l116'1'UL'Vlli! ~'l~i'lL",mfl1'lm'Sa'lb6'l~lJ~fltl.rnY'l'Uflflmm~'U• 

\!.J.Gl L -rlB 1 "'~'U~Vi1 'S .rnflfti6'l1lJ1'Sfl'll'S:::tln(;l1otlL'Vlfl1'UbG'l~6'l1'S6'lt.lL 'Vlfllmh..:! L VilJ 1::: 6'1 lJ L tJ'ULL'U1'Vl1..:!1'U f111 
~ ... . 

t11Vi'Ui'ltl'Vl51'J16'11'l {'U B..:!B..:!Afl'SLbG'l:::LmBSlim'Uf11111~Ue.J'U.;r'Ubfl~B'I..!fl..:!An'Saf11'S'U~ f111tl1~'U1'U'U1",biii'lfl11lJ6'I~mn, ~ 

11i'lb~1bLG'l~H'l1t.11~~1t1 

http:bG'l~6'l1'S6'lt.lL


10.10 L-rlal,x~u~l1l'H"ihhlfi.:J fl1':i111L'VIPll'Ulfl~al'H'1'Ub'VIl"I lJ11m'Ufl1':iU~l11':i~~fl1t11 'Ua.:Jf'i n':i b-rla111im,Jfl 
" 

'VI1.:Ja1':ia'UL'VIl"Iln-d"w 1 'Um':i~~~'U1'Ufl1':iU1l11':i~~m':i 1,xLn~m11/"n~a.:J ';iJ~L~J 
" 

a::.@) "';11,xn1':iU1l11':i.:j1'U"lJa.:jm.bv.:j1'Uijm1lJVi''Ual1'mbfl~bU'U 1 U\i11lJl1G\'nLi':i':ilJ1i1u1fl"lJa':1n1':iU1l11':i 

n"iln1':iU1'ULija.:j~~ (Good Governance) liU':i~~'VIfifl1'W "';1nu1~':iJ~L~J ijfll111/nn~mLLm~U':i~"lJ1"lJ'U1~~Un1':i
" 

U~n1':iaci1.:J~1 fi.:j bLfl~lh::uuu~ n1':i~~n1';ia-.3f'in':i (Back Office) ~~ "~fll111/~~'Wm~1'Um';i"';1.:j1'U"lJeJ-.3 L..ij1l1,J1~ 

fl1fli'~ (Human Errors) 1~ ':i11/~.:Jfl-.3'(/1 til,xl1,htJ-.31'Ua11/1':im.l':i~l1fl~'VIi''WCJ1n':i1'Un1':i"';1-.31'U 8'Ub~eJ-.3lJ1"il1nm':i 
'" 

a::. bll -d1vai'1.:jfl1'W G\'n~Jtll"lJa-.3eJ.:jrl fl1':i 1 ,x~~'U ~-.31'Ua1V~1't1a-.3t1':i~"lJ1"lJ'U~~UU~n1) LLfl~'I1nfl-.3'V1'Ul'i1-.3"lJ1 ~ " , 
~.:j"il~a-.3t:-J""';11,xLn~fl11lJ'lhL~B~eJ1111-.31"il 

)a.:jtl':i~Li1'U 

flru~n':i)1/m) 

t1):::1)1'Um)lJn1':i~1'U'UlvU1v1eJ"1iYl. 

1/l111'VI CJ1 G\'V1"1~t1'V11/ 



I~1.1~m!t1 ~1\1m1'U-S~U1flii~~flVl'5B\Jfl~ (B"lFlfl'5 

i lJVl1"11'U) 

~eh'U1t1fl1'5~1\1flci"l b?l~lJbbfl::;cil tlVl BVlbVlfll'Ulfl~ 
" 
~1 \1fl"lI'U-S~Ulfl€i b~ flVl '58\J fl~ (tJ.;jFl fl1 '5lJ VII "11 'U)... 
~~Vlfl1'5~'J'Uci1t1VlBVlbVlfll'Ulfl~ 
" 
~1'ti'n"l1'U-S~U 1fl€ib~ flVl'58\Jfl~ (eNFlflT~lJVl1"11'U)... 

~U~Vl1'J~fhnu'Ult1U1CJ1'Ufl1'JU~Vll'J~Vlfl1'J ?l1lJl'Jnri1V1'UVl~Vl!)~1MI{'lJ£Fm"lFlmL'UbL 'U1f1VlLVlli LLa::;~afl~'U1~ij 
fl1'J~~'U1Uflfllm1'U'5::;~tl~U~Vl1'J'J::;~U?I"l"l1B"l.fl1f1~\)1~ii1~m1~"j"Vll"l~I'U18m~Vl'Uvi8fl1'J~1.1 ~tI'Ubb1.1a"l~LfJ'U11.1 

, \I \I '" 

~1 fl~mi11lJl ~U~Vl1'5~::: ~tl "lLIn~CJlJfl11lJVi~BlJ1'Ufl1'JU~Vll'5~I'U~1 tlfl1'5th 18'1iYllJ111"l LL~'Ubba::; ril VI 'UVl 
" 

'UltJU1CJ~I'U1BcgYlL~nU8"lFl fl'5 ?I'5B. ~"l1~m)flbLUUVlafl?l(91~"'t~fI~tlUflalJi11'Jn\l'lJ8"l~U~Vll'j~&11lJ1'Jmh11.1
" , " 

1.1'J:::~fl(911'U8"lFlfl'5 bLfl:mafl b 1.1~CJ'U1.1'J:::?lUfl1'jwnU1VlCJ1 fl'j fl'5ruPl'fl'l!t1~1fl1Vlf.J1m~b~CJ1"111'Y~"l1'U1.1'j::; LVl~ bLa::: 

~1.:j1.1'j::;bVl~ 1I'1mdBVllV1afl?lt'l'j., 1'UfI~.:jd\l:::L'l!'U ~ b~tl"lViafl f118 
" 

Lvi m tJ'Ufl1'jb tJ'Ufl1'JbLflfl L 1.1~ tJ'Utl.:jFlfl11lJ~bMCJ1nUflTlU~Vll'j~Vlfl1'j~~Ulfl~ b~flVl'jtl\Jfl~ 1'U'J:::~U?l1fla" ... 
Vl1"l~I'Ufl1'jrilV1'UVl ~Vlti~1&1(91itl"lFlfl'5 fl1'jU~Vl1'Jlf1'J.:jfl1'ju~~1'5i)b~flVl'Jtlijfl~.fl1f1-S~ (e-Service) fl1'j-Sfl'l!t1f111lJ 

1.1 fltlVl.ntlitl l;Ja &11 'J?I'U bVI ~ (Security 

~1"l1.1'J::;bVl~ 



d .1c:;:. L.:Ja'U "lI"lIa.:Jn1')~1'Un1')aUnJ 

~LoU1~'nm'U~lJ~ "iJ:::1~~'U n1~~"iJ1~nJ111 ~1'1.Jn1~v'U~lJ LL~:::1~~'UlJ v'UtJ ~:::n1l'!iiEJ'u(;l~'VI"'n?l(;l~" vi'v'l 
~ 	 ~ 

o 	 ijL1mLoU1~llJn1~v'U~lJ(;l~vVl'VI"'n?l(;l~" 111-umJnl1~mm::: ~o 
~ 

o 	 tJ~:::nv'Un'U n1~ij~TU~llJlUn1~v'U~lJ LL~:::n"iJm~lJvi1'1 '1 (;l1lJm:::'UTum~~n1'V1'UVl1-n'U'VI"'n~~1~" 111 

-umJnl1~m.l~::: ~o 

o 	 ~LoU1~'Um~v'U~lJ"iJ:::vi'v'l~'1LL '1..11 fl VlL 'Um~LL~'Un1~~\9lJ'U1~~'U1~~L~nVl~viJn?l1'Uv'lrlm v~1'1-UmJ Cil 
~ 	 ~ 

~. 15~1LiJ'Un1~Amn 

15n1~PimntJ~:::nv'U~lEJ n1~'U~~EJ1t1 n1~viitJ~1mL~:::n1~?I'UVI'U1immJ L~mL~mtJ~EJ'Um1lJflVlL~'U 

~:::'VI11'1~LoU1~llJm~v'U~lJn'U1V1 EJ1m~VI~'1fWJ1~ lVlEJlf11'1n1~ .,?I'IJ'U ?I '1..1 '1..1 LL 'U1Y11'1n1~~Vll~n~v'U (Green IT) ~1 EJ 
'\J 	 '\J " , 

n1~~Vln1~1-ffm:::Vl1'b1 (Paperless) lVltln1~L~'U~n1~ Tablet tJ~:::nv'Um~v'U~lJ (;l1lJ~Vl5I'I1?1(;l1~ m n1~~\9lJ'U1 

lfl1'1?1~1'1~'U~1'ULVIi'lL'Ul~Ei?l1~?I'ULVlI'!LL~:::m~~a?l1~ U~'ULLl1'UVI LVIi'lL '1..1l~Ei?l1~?I'ULVII'! LL~:::n1~~v?l1~tl1r'U~ I!J LL~::: 
~ 

G>O. nTl"i'UrllJfI'l 
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'VI'U1 !v!v 

)1"tln~~1'U,b'IJ n'I.:!n 

(Ii:» t ~rl1 bb 'U~,]1 'VI~e:m'l'Umb 'U~ fl1)bbm"lJtl tu'VI1'V1~mJ'tJi;'1'3'3rlel'U bn 1illi11fl fl1'3'IJ~'VI1'3~1il fl1'3 ... , 

IPltlellil~ 'U bi;'1'Uell'ielrlru~-r~:u'U 1Pl~'VI~ el-r~:u'U 1Pl~ b~elVili11'3ru1~-1 fl1'3t 'U m rumll1l'VI1'V1~mpJi;'1'3) rl b~cntl'IJ 

fl1)lh~i;'11'U-11'U1'U fl1)~1 b -U'U fl1 '3 m :U11Pl mh~a-1fi'bbtl t eJ1 'U1~'VI'l!1~"lJ tl-1i;'ITt1fl~1'U, 
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rl11Pl el'IJ bb'Vl 'U 

bb~trl1'IJ~fl1)1'Ufl1)~1b-u'Un~fl1)"lJmG1111fl,n'U 

(~) 'thtUJ'U(:.J~ fl1) 'I..l ~'IJ~~1'U"lJel-1 ~eJ1'Ul tJ fl1'3 LL tlt ~U~D~~1'U"IJel-1G1111fl-11'U 1Pl111'V1~fl L fl ru" 
.Qq q 0 

Lb~t1Dfl1)'Vlrlru~fl)):Ufl1)fl1'V1'U1il 

(~) rll'IJrl:Ulilbbtlm)~1b-U'U-11'UbL~~m)'IJ~'VI1)~1'Uvi'11u lPl~ellil~'UtltlmtLUtJ'IJ -rrelD~r1'IJ 'I..l)~fl1f11, " 
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(n) fl1)'IJ~'VI1) ~1'Uvi'11U"lJel~G11,:rn~1'U fl11~1il bLU-1?i1'U-11'U"lJtl~G1111fl~ 1'ULL~t"lJeltl b"IJ1Pl 
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("IJ) fl11n1'V1'U1il~1bb'VI'l1~ rlrui;'1:umibu'W1~\?\'1bL'VItJ-1 ellPl)1 b~'UL~el'U rl1~1~ LL~~L1'U~'U, 

'Vl1~111tJ fl1)elelfl~1fl\?\'1LL'VItJ~ m)~el~'Vl fl-U LLtltfl11~'VlD)ru fl1'3~~1'Vlmtl~b-.5'1vt'l!1~ bL~t~ fl-.5'1~ 11:uvY-1 

15m1LL~~L~el'Ul"IJ1'Ufl1)-.5'1-1~fl-.5'1~
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fl11DruiiLLtl:;m)~1'V1'l11 tJ'Vl -r'W tl~'U~1 flDruii L tJ'Ui;'1tu 
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~ . 
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IV 
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