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Networked Readiness index

Index Thailand USA Singapora| Korea Japan Malaysia India China Ireland Score Definition
Rank| Score | Rank] Score | Rank] Score Rank} Score | Rank! Score | Rank[ Score Rank| Scare | Rank] Score {Rank] Score
Network Use

1 PC Connectivity, 2000 46 | 4.31 1 15064} 26 | 906 § 45 1 442 121 3 116 ) 49 | 284§ 65 | 078 { 69 ; 034 { 79 | B8.13 {Percentage of computers with Internet connection

2 Persons sharing a computer 48 | 18.91 1 204 35 1052 €0 4786 24 | 833 61 | 5421 67 13963} 72 i31964] 31 9.41 tinternet users par host
connacted to the Internet, 2000 : |

3 Internel panatration, 2000 sa | 1981 2 {sa7sf 6 | 10/ 4025] 16 [ 3044} 26 | 159 [ 67 [ 045 | 56 | 174 | 19 | 278 [Estimated Intemet users per 106 inhabitants

4 Cellitar telophony penetration, 2000 51 | 504 | 28 | 3979 10 16838 19 ; 56691 24 | 5261 F 36 [ 2131 73 | 035 § 5 | 658 | 13 | 66.75 [Number of cellular telephone subscribers par 100

H i inhabilanls
5 Public intemnet access 43 34 8 5.4 6 57 7 1053 25 41 43 3.4 270 4 &2 28 30 3.9 |1=very limited, 7=pervasiva
Iinformation Infrastructure

1 Teledensity, 2000 60 | B66 | 4 | 6997 20 | 4844 24 ! 46.36 | 11 | 5847 45 | 19921 69 | 32 { 54 | 11.11 | 26 | 42.62 IMain telephons lines par 100 inhabitants

2 Years to adoption of cellular telephony | 15 6 6 4 29 8 15 : (] z 1 15 6 24 7 g 5 §Since first commercial use in 1980

3 Waiting list for telaphane lines, 2000 47 © 0.69 1! 000 1 { ¢oo 1 | 000 1 1000 | 46 | 069 27 ¢ 006 | 25 | 003 jPer 100 inhabitants

o L i - . .

4 Telecommunications siaff. 2000 45 ; 647 | 35 | 581§ 14 ; 434§ 7 | 317 1+ 243 ) 30 | 535 23 | 476 | 62 | 10.97 [Per 1000 main lines

5 Telephone faults, 2000 33 1776 | 24 1340 12 | 4m 105 | 4 [ 170] 53 [ 4600 na. | 46 | 38.00 [Per 100 main telephone lines

& Availabilty of telephone lines for 4! 59 |17] e8] 7 68 511 7 68 ] 3! 535 46 7 54 | 33 | 6.0 |Newtelephone lines for your business are (1=
businesses : i scarce & difficuit to obtain, 7=widely available &

highly reliabie)

7 Perceptions of broadband Internet 45 39 5 57 4 5.8 3| 59 58 3.3 56 34 ] : 3.2 &4 2.9 45 3.9 |Breadband internet in YOUT Gountry is ({=not
access | : javailable, 7=widely used)

8 Price and Quality of Internat 36 4.2 2 6.6 9 58 1 | 53 43 4.0 40 4.1 54 § 3.6 58 | 3.3 31 4.3 {lLeased-line or dial-up access in your country is (1
connastion i : : =slow & expensive. 7= as fast and cheap as.

‘ : . i : anywhere in the world)
9 Availability and cost of mobile 54 ‘ 6.0 20 6.7 4 5 69 | 30 : 6.5 42 6.2 58 . 58 68 : 5.1 42 6.2 fl=not available, 7=as accessible and affordable
telephony H i as in the world’s most technologically advanced
3 € | i countries
i
Hardware, Software and Support
[T FC ponetration, 2000 551 243 [ 1 [5852] 5 | 4831 24 | 1903] 18 | 3152 30 | 1931 73 | 045 | 60 | 158 | 17 | 36.46 [PCs per 100 innabitants
1 g i .
2 Scftware piracy, 2000 R 73 1 24 25 | 50 3 56 12 37 46 66 42 63 56 | 94 17 41 (Percentage of SW revenue lost to piracy
3 Availability of specialized IT services § 67 | 3.9 | 1 66 127 s2 )4 4711257 e7! 39 i1 s8is I 43 | 12 ¢ 5.7 }1=nol availabk in the country, 7=available from
i i : i world-class iocal institutions
_ . ol J S DO E H JEVES SR S A ; -4 i L
4 Software products fitting local needs 62 1 43 11 &8s 9 | S8 {37 50 {30 52 {3 501} 2 : 53 1 5.7 JSW produgts scld in your country (1=need to be
| | ; H highty modified to fit local neads, 7=fit local neads)
i i :

5 Compelition in the domestic 64 . 42 1 6.7 29 ! 52 20 : 5.4 i1 5.8 &0 43 4 i g1 S0 ¢ 46 9 5.9 fHow many iocal SW & SW senvices companies

software market | ! : : are compating in domestic markets? {(1=nona. 7-
H i i a large number)
Information and Communication Technology Policy 7

1 Internat accass cost, 2001 341 402] B | 065] 14 | 0841 23 150] 6 ] 049 | 38 1 485 § 63 11682 51 | 933 | 17 ; 0.91 [Average annual ISP cost for 20 haurs of monthly

b H : i ; H Internat Access as percentage of GDF per capita
o ! i | L (FPP)

2 Peroeption of effect of 43 4.5 3 6.4 11 6.0 16 ¢ 58 32 54 38 i 4.7 41 ¢ 4.6 57 | 34 38 g 4.7 {ls there sufficient compstition in the
tslecemmunications competition on H . : i telacommunications secter in your country to
quality and price i ; i : ; ensure high quality, infrequent interruplions and

: ; low price? {{=no, 7=yes}

3 Perception of effect of ISP 45 | 486 2 67 1 21§ 59 | 14 61 /1 55 } 82 E 44 §37 1 51 [ 68 | 34 | 42| 50 |Isthere sufficient competilion in the ISP sectar in

competition en quality and price : : ! your cauntry to ensure high quality, infraquent
: interTupticns and low price? {1=no, 7=yas}
I, ;

4 Legal framework supporting IT € | 38 11 62 1 62 F 20 50 |45 42 {12! 53 § 24, 43 145, 47 § 12 ! 53 §Thelegal framework in your country suppertsthe

businesses H : development of onling and IT businesses
i H : (including 1SPs} (1=no, strongly impedes, 7=yes.
i ‘ i tsignificantly promotes)

5 ICTs as overal pricrity for the a1t a6 {18 52 ] 1 [Ra'fae 50 {22y 51 11y 541353 {13 53 ] 6 56 Fi=stengly disagres, 7=highty successul

Gevarnment : i R
Business and Econgmic Environment T

1 Income per capita. 2000 48 | 6469{ 1 |33.886f 20 {23.000f 24 [17.311] 10 [25796] 39 { 8924 | 71 | 2403 60 | 3.953 | 4 i29.080FGlobal Domssiic Product par capita (PPF) )

2 Rula of Law, 2000 39 [ 04137 19 [ 1.254f 2 11939 25 [ 0943 | 15 | 1.422]| 28 | 0834} 44 | 0160 | 49 | -0.040)] 16 | 1.395 |Index of ruie of iaw (Scale from -2.153 to 1.996)

3 Government Effectiveness, 2000 47 001 | 15 {1366] 1 [ 2082) 37 10409} 24 | 0.833§ 26 ) 0.714 [ 56 | -0.264| 46 ; 0.016 ] 16 | 1.361 |Index of Governemnt Effectiveness [Scate from

! E -1.883 to 2.082)
4 Regulatory Burden, 2000 59 ;0192 9 111357 1 [ 1.245) 56 0219 S1 ; 0389} 48 | 0477 ] &7 } 00401 68 | 00708 6 ; 1.157 |Index of Reguiatory Burden (Scals from -3.142 to
: : 1.245)
5 Number of days to start a new firm 19300 {19 i 300 ] 12 21019 300} 191 300 4s4{600f 7! 00019 {300 | 8 | 15.0 |Considering license and pennit requirements
i L H
€ Women's participation in the economy] 13 | 53 | 11 ; 54 3 61 | 730 32 165 36 ¢ 27! 49 {65! 36 | 18§ 51 | 49 [ 4.2 |1=limited and usually takes place in less
: : ' H £ important jobs, 7=equal to that of men
] . i i

7 Minority groups’ parlicipation in the 33 4.5 24 ; 4.8 & 55 67 32 37 4.2 31 4.6 19 | 4.9 5 i 55 65 3.4 {1=limited and usuaily take placs in jess important
econamy ! . ; : jobs, 7=equal to that other groups

8 Country's position in technology 38 38 1 ; 68 12 59 22 4.9 5 6.4 38 3.8 27 4.5 42 3.7 14 5.8 |[1=generaily lags behind most other countries, 7=

< is among the world leaders

9 New govemmant's respect for 35 49 9 6.2 5 63 | 53 40 4 21 54 | 42 46 ] 28 51 28 51 14 | 59 jl=do not hanor the contractual commitments and
previous governmenl's commitments 1 . obligations of previous regimes, 7= honor the

H contractual commitments and abligations of
. H : previous regimes
10 Trustin Duﬁlié'-pbstél gys'iérﬁ' ST 12T esTT lé. ’ 3 a1 27 : 55 2 : 67 44 43 L”‘U’ ! an | 39 46 22 6.1 Do you trust your country's pdslal sysiem
i : H jle to have a friend mail a small package
: : : : X worth LIS$100 1o you? {1=not at all, 7=yes. trust
. 3 B i J : | the system antirely)
Networked L.eaming

1 Investment in employess’ {347 48 7 1 | 60 | 10] 55 1521 43 [ 23 51 46 | 45 | 34 48 - 61 ' 38 - 10 { 5.5 :Yourcompanys investment in employses’

development of IT skills B : i ‘ % i N B (devalopmeant of IT skills is (1=minimal, 7=a top
: . : : ; : . ; : priority)

2 Qualty of IT training and ecucational | 35 1 43 | 3 | 62 | 5§ 61 ;[ 28: 47 |31 44 137 42 91 S& €3 34 . 9 | 56 il=lagfarvenin most other countries, 7=are

programs : . < i H i i ' i lamong the best in the world
H i i i . H . . i H
3 Internet access in schools % 33 36 i 70057 1 ; 61 | B 56 ;37 37 :421 30 {46 : 26 39 0 32 . 24 |  45/1=very imited, 7=pervasive




Index Thailand USA Singapore | Korea Japan Malaysia India China Irefand Score Definition
Rank| Score [Rank] Score fRank] Score {Rank| Scora §Rank] Scare [Rark] Score | Rank| Score T Rank] Score | Rank] Score
ICT Opportunities
1 Brain drain of IT-skilled workforce i 3|49 {1 | 671 8| 62 136, 48 { 17| 59 {33 49 {43 ] 44 | 41| 45 | 5 | 64 il1=haveioleave the country to find goodjobs, 7=
4 hava their pick of highly desirable, paid jobs
! within the country
2 Brain drain of scientists and engineers ! 17 | 5.0 1 6.6 10 | 5.2 331 41 3 56 ! 421 38 ;&3 29 | 42| 38§ 24 1 4.6 :1=normally leave 1o pursue opportunities in other
E countries, 7=almost always remain in the country
Social Capital
1 Ne schooling in the total population, 50 { 128 & 0.8 581 164 ; 37 8.5 3 a2 571162 ¢ 72| 439 ¢ 60 | 180 ; 25 36 !F’ercentage of na schooling in the total
2000 popuiation abova 15 years old
2 Average years of schooling in the 50 6.1 1 12.2 35 8.1 7 105 15 9.7 a8 78 65 48 54 57 25 9.0 :Total average years of schooling in the total
total pepulation, 2000 population over 15 years old

3 iliteracy, 199% 41 ;1 470 8 1.00 790 1 34 | 240 8 100§ 58 | 136¢¢ 73 [ 4350 66 | 16503 § 1.00 illiteracy rate, adult total {percentage of 15 and
above)

4 Political Rights, 2000 40 1 200 1 1.00 500 § 40 { 2.00 1 1.00 { 68 § 500 : 40 | 2.00 : 74 | 7.00 i 1.00 ;Index of Palitical Rights {Scale from |=free. 7=not
free)

5 Quality of public schools 42 39 26 5.2 ) 6.4 34 4.4 12 5.8 41 4.2 62 23 49 3.3 9 6.3 §1=of poor guality, 7=aqual to the besl in the world

4 Differencein quality of schooling for 50 25 42 3.2 13 5.6 29 43 15 5.5 k) 3.6 57 1.9 43 31 20 4.8 %1=lar98‘ 7=small

rich and poor children i 5
e-Commerce

1 Businsss to consumer a-commerce ki 24 2 35 11 2.9 28 25 14 2.8 kh] 24 § 38 2.4 49 2.1 28 2.5 iln your company. Intemet-based transactions

transactions with consumars are {1=bshind other local
4 i companies, 5=equal it the best in the workd)
2 Business to businass e-cammerce 40 2.3 3 32 10 2.8 26 25 26 25 32 24 40 23 55 2 ? 26 2.5 iln your company, Intermet-based transactions
transactions with suppliers ara {1=bshind other iocal
companias, 5=equal to the bast in the world)

3 Business Intranet sophistication 45 1 2.7 2 38 14| 34 3126 31 ¢ 20 32 [ 391 29 & 31| 30 47! 25 | 31! 3.0 !Inyourcompany, Intranet sophistication is {1=
beind other iocal companies, 7=equal tc the best
in the world)

4 Commercial websites 40 4.9 2 6.8 20 £.0 15 6.2 15 6.2 43 4.8 37 51 62 36 26 5.7 Hl=rare, T=as common as in the world's leading
countries

5 Domestic venture capital Investment § 36 | 4.3 1 59 12| 53 7 26] 48 {30} 47 34| 44 § 12| 53 39 | 42 | i1 : 54 I1=unwiing loinvestin local e-commerce

in @-commerce ventures, 7=willing to invest in focal e-commerce
ventures

6§ Competitien in dotcom market a4 37 1 6.7 19 52 9 56 14 53 42 38 9 56 i3 43 19 5.2 i1=non-existent, 7=equa' to the most vibrant in
the world

7 Prevalancs of Intemet start-ups 27 46 2 6.2 21 52 4 59 g 5.7 49 4.0 16 53 41 4.3 16 5.3 ilnternel bussiness stat-ups in your country are
cuTently (1=not found, 7=happening everywhere}

8 Use of Internet-based payment 48 3.2 7 4.9 12 4.7 [*] 4.8 30 3.8 42 3.4 53 31 48 3.2 21 4.3 {Online Internat payment systems in your country

systems are {1=not available, 7=used by mast pecple}

9 Sophistication of online marketing 33| 23 3 32 9 29 1254 25 J 17 [ 27 145 22 ;330 23§ 330 23 | 33| 23 :lnyourcompany, online marketing is (1=behind
;ather local companies, 5=equal to the best in the
§woﬁd)

e-Government

1 Government effectiveness promoting E 40 38 15 ;i 45 1 6.0 12 4.8 40 39 n | 42 10 4.9 15 45 4 5.3 !Government programs pramoting tha use of ICT

the use of ICT : are (1=not very successful, 7=highly succassful)

2 Availability of online government 50 ) 32 12 | 54 1 64 23 { 45 [ 50| 32 {45 33 i 32| 39 . 40 - 35 17 | 5.1 i1=not available, 7=commonly available

sarvices
3 Government websites 1371 48 3 6.7 6 66 ;21 58 (15| 60 | 48§ 41 [ 46} 42 ! 55 36 | 22 | 57 ll1=rare. 7=as common as in the world leading
i H countries
4 Business Intemet-based interactions | 28 | 23 ‘ 3 29 1 9 27 ;22 24 {28 | 23 [ 49 20 §36{ 22 | 44 21 i 36| 22 [1=behind other local companies, 5=equal to the
with government : 1 §b(ssi in the world
General Infrastructure
1 Electricity consumption, 1998 1537713457 6 [11.832] 12 | 67711 25 144971 9 |7.322] 39 | 2,554 68 | 384 | 60 | 746 | 23 | 4,760 |Clectric power consumplion {kwh per capita)
i
2 Efficiency of electrical system, 1998 § 33 | 870 | 17 | 675 | 3 | 416 ] 221 704 1 2 | 322 ] 20 | 700 | 60 | 17861 23 | 710 | 35 | 9.20 |Electric power ransmission and distribution
E loszes (% of cutput)

3 Quality of highways, 1993 E 1439751 3¢ 1 588 { 15| 923333 7451 32 ] 749 ] 31 | 751 ] 46 | 457 1 61 | 224 | 19 | 94.1 :Percentage of highways paved

4 Television penetration, 2000 P46 | 289 1 844 | 43 1 308 § 36 | 361 3 719 | 61 174 1 71 75 45 1 292 ; 34 | 406 [Television sets par 100 inhabitants

5 Typical driving speed batween ciies | 12 | 53 5 55 [ 38| 47 i 471 44 ! S2 ] 43 15 52 71 36 : 47 1 44 | 56 | 4.1 iTaking into account the averaga quality of roads

E : : outside the major cities, what is your typical
: T ; driving speed on a journy between cities? (1=10
| ! z : km/r, 7=150 km/hr)
i i $ :
6 Quality of port facilties and waterways . 35 | 44 ¢ 11 | 6.1 1 69 130 47 1111 a1 15| 57 ¢S5 33 [ 50! 27 ! 4] 42 §1=underdeva|uped. 7=as developed as the
i H l sworld's best
7 Guality of air transport 29 553367 1| 701350 ]2%]56i23| 57 45| a7 62! 37 ;3] 50 1 sintraquent and inefficient, 7=as extensive and
i : gn:m‘lcienl as the world's best
Others
1 Exports of ICT Products, 1969 ’ ; Market share(%) of totals (75 countries
i | lincluded in Networked Readiness
: ; irankings report)
- Elecirical Machinery and Equipment | 14 | 173§ 2 [ 1484} 8 [ 330§ 15| 1637 1 j1328f 11| 2121 40 | om % 4 518§ 21 ] 107 ¢
| f
- Electronic Equipment and 12 1.83 1 1828 3 1082 : 4 9.24 2 1435; 5 1% i 34 ] 003§ 13 [ 157 ¢ 14 138 §
Compenent H :
- Office Machinery and Supplies 151 28 1 §1312) 2 [ 976§ 11 | 3447 4 | 913 7 | 5561 34| 007 [ 10| 423} 8 ! 521}
¢ H 13
- Telecommunications Equipment 220 071% 1 (1378 17 [ 207 F 9 [ 4151 S | 726 3 18 | 198 ; 43§ 0.01 t 11 | 2.88 f 12 | 288 -
2 Trade Performance Index: ; ‘ i
Pasition Ranking (1999) b
- Electrical Machinery and Equipment 17 13 2 6 3 5 40 P9 Y {
- Electronic Equipment and 16, 14 1 [ 2 8 35 § 19 E 9 :
Componant : H
- Office Machinery and Supplies 26 18 16 22 z 32 45 23 10 :
- Telecommunications Equipment 24 11 12 20 6 19, 33 30 7 A
Networked Readiness Index 43358} 1 |605] 8 154720485121 | 4864 36 3821541332164 |3.:0] 19| 4.89 g

Source: The Glabal information Technology Report 2001-2002: Readiness for the Networked World, Harvard University & World Economic Forum
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e-Procurement
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Information

Information Infrastructure

information Technology
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